
Business review

Gas Detection
Instruments and systems that 
detect hazardous gases and 
analyse air quality.

Industrial Access Control
Systems to manage the movement 
of people in high risk areas, 
preventing accidents and ensuring 
that critical processes operate safely.

Pressure Management
Explosion protection devices and 
systems to protect pressurised 
vessels and pipework in critical 
industrial processes.

Safe Storage and Transfer
Real-time corrosion monitoring and 
valve interlocking systems that 
safeguard people and processes.

Process Safety
Process Safety’s technologies protect people and assets at work, 
across a range of critical industrial and logistics operations.

Performance

KPIs 2020 Group target

Revenue growth1 1% –

Organic revenue growth1 (constant currency) (2)% ≥5%

Profit growth1 (3)% –

Organic profit growth1 (constant currency) (6)% ≥5%

Return on Sales2 21.9% ≥18%

R&D % of Revenue3 3.7% ≥4%

Contribution to Group

£m 2020 2019 2018 2017 2016

Revenue 200 198 185 167 155

Profit5 44 46 43 40 40

1 Revenue and adjusted4 operating profit5 are compared to the equivalent prior year figures.
2 Return on Sales is defined as adjusted4 operating profit5 expressed as a percentage of 

revenue. 
3 R&D expenditure expressed as a percentage of revenue.
4 Adjusted to remove the amortisation and impairment of acquired intangible assets, 

acquisition items and restructuring costs (see note 1 to the Financial Statements).
5 Adjusted4 operating profit before central administration costs after share of associate.
6 Adjusted4 operating profit5 and organic growth rates are alternative performance measures 

used by management. See notes 1 and 3 to the Financial Statements.

Our markets

15%

Group Revenue (%)

Highlights

 — Sensit Technologies acquired, enhancing our Gas Detection 
capabilities in the US

 — Continued success in US logistics market 

 — Good progress in developing solutions using our digital 
growth enabler programme

Revenue

£200m
+1%

Adjusted operating profit5

£44m
(3%)
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Overview
The sector delivered a small increase in revenue, and a slight 
reduction in profitability. The lower profit was principally driven 
by product mix, and particularly a decline in the high-margin 
USA onshore oil and gas market, although there was also 
increased investment in R&D and strengthening leadership 
talent. 

Industrial Access Control and Gas Detection both performed 
well. However, lower global oil prices and the deterioration in the 
USA onshore oil and gas market resulted in lower profits in 
Pressure Management and in Safe Storage and Transfer, with the 
latter also impacted by customer project delays and a site 
closure in the USA during the fourth quarter due to COVID-19.

There was one acquisition in the year, of Sensit Technologies, 
a US-based gas leak detection company. Its products protect 
workers in the natural gas distribution industry, ensure 
compliance with regulatory standards, and reduce climate 
change impacts by monitoring emissions of methane. 
Further details are given in note 25 to the Financial Statements.

Strategy
Process Safety has a key part to play in making critical industrial 
processes safer and cleaner. 

Our strategy of investing both organically and by acquisition is 
ensuring that our businesses are providing innovative and 
increasingly digitally connected products to address our 
customers’ needs around the world. For example, we have made 
good progress in developing new odour monitoring solutions 
which are gaining traction in China, and in creating new 
products and services that combine several Halma companies’ 
capabilities. These include developing solutions to increase safety 
and efficiency in warehouses, which utilises technologies from 
companies in three Halma sectors. Both of these examples of 
early stage businesses have been developed through our digital 
growth enabler programmes.

We also continuously look for opportunities for acquisitions in 
new subsectors and of new applications. Our criteria are that 
they should have a strong fit to our purpose, be underpinned 
by strong long-term growth drivers, provide high value to our 
customers, and have high barriers to entry. These activities are 
led by our Divisional Chief Executives, supported by a small sector 
M&A team and also by our operating company leaders for 
bolt-ons to existing businesses. The increased organic and 
inorganic investment in this sector in recent years has resulted 
in greater end market diversity and less dependency on the 
energy markets which now represent approximately one third 
of sector revenue, down from around 50% five years ago.

Market trends and growth drivers 
The longer-term growth prospects for our Process Safety 
businesses are supported by increasing health and safety 
regulation and associated legal risks, and growing 
industrialisation and automation. With an estimated 340 million 
injuries and 2.3 million workplace-related fatalities each year, it is 
likely that workplace health and safety regulations will continue 
to tighten. Our ability to find new applications in adjacent 
industrial markets is broadening our growth opportunities, both 
organically and through acquisition.

In Gas Detection, market growth over the longer-term is being 
driven by ongoing industrialisation, increased regulation, greater 
demand for continuous monitoring of harmful substances to 
protect worker safety, and the accelerated use of wireless sensors 
and connected devices.

Increasing automation and need for remote safety monitoring 
is becoming a stronger growth driver for our Industrial Access 
Control, Pressure Management and Safe Storage and Transfer 
businesses which serve a diverse range of industrial end markets.

Several of our businesses, notably in Pressure Management, 
operate in markets driven by the increasing need for energy 
and other critical resources. While the COVID-19 pandemic has 
resulted in a recent reduction in energy consumption, longer-
term forecasts are that global energy demand is expected to 
grow by nearly 50% between 2018 and 2050, with most of this 
growth coming from non-OECD countries, particularly in Asia. 
The diversification of energy resources means we are repurposing 
our solutions to segments of the energy market where we expect 
good growth, for example in renewables.

Performance
Revenue grew by 1% to £200.0m (2019: £197.5m), while profit 
declined by 3% to £43.9m (2019: £45.5m). On an organic constant 
currency basis, revenue and profit declined by 2% and 6% 
respectively. Return on Sales was 21.9% (2019: 23.0%), reflecting 
a small reduction in gross margin, an increase of £0.9m in the 
second half of the year in COVID-19 related bad debt provisions, 
and a 7% increase in R&D investment to £7.5m (2019: £7.0m).

Industrial Access Control performed well, with further progress in 
a large US logistics contract, while Gas Detection benefited from 
the Sensit acquisition, which is performing in line with 
expectations. The unfavourable conditions in the USA market 
resulted in lower Pressure Management revenue, with a decline 
in profitability partially mitigated by proactive control of costs. 
As mentioned above, Safe Storage and Transfer profits were also 
lower because of customer project delays and a site closure in 
California during the fourth quarter due to COVID-19.

There was strong growth in Asia Pacific driven by Gas Detection’s 
investment in stronger sales resources. Despite the challenges in 
energy markets, there was good growth in the USA, which 
benefited from the Sensit acquisition and good progress in a 
large US logistics contract. The UK and Mainland Europe were 
weaker mainly due to the non-repeat of large customer 
contracts in the prior year. Africa, Near & Middle East declined, 
with weaker Pressure Management revenue partially offset by 
a good performance in Gas Detection, while other countries 
delivered a strong performance which was broadly based across 
all subsectors.
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Business review continued

Fire Detection
Networked fire detection systems, 
cloud-based fire compliance and 
software support services, wired 
and wireless fire detection 
components.

Fire Suppression
Systems to automatically extinguish 
fires, protecting people, property 
and assets.

People and Vehicle Flow
Sensors for automatic doors and in 
public, commercial and industrial 
buildings and transportation.

Advanced radar systems that make 
roads safer and more efficient and 
protect critical infrastructure.

Elevator Safety
Safety and communications 
components and systems that make 
elevators smarter, simpler and safer. 
Emergency communications systems 
that protect people in buildings in 
critical circumstances.

Security Sensors
Security sensors, control panels 
and apps to protect commercial, 
residential and public buildings.

Infrastructure Safety
Infrastructure Safety’s technologies save lives,  
protect infrastructure and enable safe movement.

Performance

KPIs 2020 Group target

Revenue growth1 14% –

Organic revenue growth1 (constant currency) 3% ≥5%

Profit growth1 21% –

Organic profit growth1 (constant currency) 7% ≥5%

Return on Sales2 23.1% ≥18%

R&D % of Revenue3 6.1% ≥4%

Contribution to Group

£m 2020 2019 2018 2017 2016

Revenue 467 409 349 315 265

Profit5 108 89 73 65 56

1 Revenue and adjusted4 operating profit5 are compared to the equivalent prior year figures.
2 Return on Sales is defined as adjusted4 operating profit5 expressed as a percentage of 

revenue. 
3 R&D expenditure expressed as a percentage of revenue.
4 Adjusted to remove the amortisation and impairment of acquired intangible assets, 

acquisition items and restructuring costs (see note 1 to the Financial Statements).
5 Adjusted4 operating profit before central administration costs after share of associate.
6 Adjusted4 operating profit5 and organic growth rates are alternative performance measures 

used by management. See notes 1 and 3 to the Financial Statements.

Our markets Highlights

 — Acquired Ampac and FireMate, enhancing geographical reach 
and digital capability in Fire

 — Product innovation driving continued strong organic growth 
in People and Vehicle Flow

 — Continued to enhance the sector’s portfolio through 
innovation and acquisition, underpinning future growth

Revenue

£467m
+14%

Adjusted operating profit5

£108m
+21%

Group Revenue (%)

35%
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Overview
The sector delivered a strong performance, with revenue and 
profit growth including a significant contribution from recent 
acquisitions, and an increase in gross margins partly reflecting 
investments in automation.

The three largest subsectors, Fire Detection, People and Vehicle 
Flow and Elevator Safety, delivered the highest rates of growth. 
There was lower organic growth from the sector in the second 
half, reflecting a planned elimination of lower margin business 
in the Elevator Safety and Fire Suppression subsectors. There 
was increased investment in both R&D and leadership talent, 
including adding more sector management resources in 
Asia Pacific.

There were two acquisitions in the year, both in the Fire Detection 
subsector, extending geographical reach and adding new highly 
complementary technologies. We acquired the Ampac Group, 
a leading fire and evacuation systems supplier in the Australasian 
market, and 70% of Australia-based FireMate, which provides 
cloud-based maintenance and approval software to fire 
contractors. Further detail on these acquisitions is given in note 
25 to the Financial Statements.

Strategy 
The Infrastructure Safety sector makes the world a safer place 
by protecting commercial, industrial and public buildings and 
spaces and enabling safe movement. Our products and services 
address increasing life safety concerns, more stringent regulatory 
requirements and accelerating demand for connected 
infrastructure systems globally.

Our strategy is to focus on less cyclical, niche markets, with high 
barriers to entry. We acquire companies with technological 
expertise, strength in new geographies and presences in adjacent 
markets. We grow them through leveraging Halma’s growth 
enablers, with a particular focus in recent years on leadership 
talent and increasing product and digital innovation. We seek 
to expand our geographic footprint both organically, leveraging 
Halma’s international hubs, and through acquisitions, such as 
the recent Ampac and FireMate acquisitions.

Market trends and growth drivers
Growth in our Infrastructure Safety markets is supported by 
expanding and ageing populations, increasing urbanisation, 
tighter safety regulation, and an increasing demand for remote 
monitoring and efficiency through digital innovation and 
connected products. A recent UN report projects that 68% of 
the world’s population will live in urban areas by 2050, increasing 
from 55% in 2018, adding around 2.5 billion people to urban 
populations. We expect this to drive demand for better, safer and 
more connected infrastructure and for transportation safety and 
security products and systems, as more people live in more 
densely populated areas.

Although the COVID-19 pandemic has resulted in a reduction of 
demand in some markets in the short-term, we expect these 
long-term trends to continue to drive growth across our 
Infrastructure Safety markets. For example, in global fire 
detection and suppression equipment, growth is expected to be 
sustained by even more stringent regulation and greater demand 
for connected, intelligent building systems.

The medium-term forecasts for the global elevator market also 
reflect the trends of rising urbanisation, increasing spending on 
maintenance and modernisation of existing equipment, with 
emerging opportunities to enhance efficiency through remote 
monitoring and preventative maintenance. Similarly, we expect 
a greater need to manage health and safety concerns as a result 
of the COVID-19 pandemic to present new opportunities for our 
People and Vehicle Flow businesses in addressing congestion, 
increasing the capacity of existing infrastructure and enhancing 
safety through automated access solutions as people move 
around.

Performance
Revenue increased by 14% to £466.5m (2019: £408.6m), including 
3% organic constant currency growth and a 10% contribution 
from acquisitions. Profit grew by 21% to £107.7m (2019: £88.9m), 
which included 7% organic constant currency growth and a 14% 
contribution from acquisitions, and additional provisions for 
COVID-19 related bad debt of £2.1m. Return on Sales increased 
to 23.1% (2019: 21.8%), even after 14% growth in R&D investment 
to £28.3m (2019: £24.9m), principally reflecting the benefit to 
gross margins from automation and the planned elimination 
of selected lower margin business.

The three largest subsectors, Fire Detection, People and Vehicle 
Flow and Elevator Safety, delivered double digit revenue and 
profit growth, principally driven by acquisitions. However, there 
was also strong organic growth in People and Vehicle Flow, driven 
by new product innovation and good progress in Fire Detection. 
In the smaller subsectors, Security Sensors’ profit grew strongly 
from a stable revenue base, reflecting efficiency gains from 
automation, while Fire Suppression revenue declined as a result 
of the above-mentioned reduction in lower margin business.

The sector’s four largest geographic regions performed well. 
There was strong revenue growth in the USA and Asia Pacific, 
principally as a result of the benefit from recent acquisitions. 
There were good rates of growth in the UK and Mainland Europe, 
with the Fire Detection and People and Vehicle Flow businesses 
being key contributors to this improvement. The Africa, Near and 
Middle East region, which accounts for only 5% of sector revenue, 
declined, while the small Other countries segment grew strongly, 
driven by a strong performance in the Fire businesses.
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Business review continued

Environmental & Analysis
Environmental & Analysis’ technologies are used to preserve,  
monitor and protect the environment, ensure the availability,  
quality and sustainability of natural resources, and to analyse 
materials in a wide range of applications.

Optical Analysis
World-class optical, opto-
electronic and spectral imaging 
systems that use light to analyse 
materials in applications 
including life sciences, 
bioprocessing, food safety, 
research, and industrial 
process control.

Water Analysis and 
Treatment
Systems that assist communities 
around the world by sustainably 
improving water quality and 
availability.

Environmental Monitoring
Technologies used to analyse 
water, air and gases to monitor 
the quality of our environment 
and ensure that our resource 
infrastructure operates efficiently. 

Performance

KPIs 2020 Group target

Revenue growth1 16% –

Organic revenue growth1 (constant currency) 14% ≥5%

Profit growth1 15% –

Organic profit growth1 (constant currency) 13% ≥5%

Return on Sales2 21.4% ≥18%

R&D % of Revenue3 6.0% ≥4%

Contribution to Group

£m 2020 2019 2018 2017 2016

Revenue 325 280 259 219 189

Profit5 69 60 55 42 34

1 Revenue and adjusted4 operating profit5 are compared to the equivalent prior year figures. 
Historic revenue and profit have been restated for the transfer of Perma Pure to the Medical 
sector in the second half of 2020.

2 Return on Sales is defined as adjusted4 operating profit5 expressed as a percentage of 
revenue. 

3 R&D expenditure expressed as a percentage of revenue.
4 Adjusted to remove the amortisation and impairment of acquired intangible assets, 

acquisition items and restructuring costs (see note 1 to the Financial Statements).
5 Adjusted4 operating profit before central administration costs after share of associate.
6 Adjusted4 operating profit5 and organic growth rates are alternative performance measures 

used by management. See notes 1 and 3 to the Financial Statements.

Our markets Highlights

 — Completed two technology-focused acquisitions for our 
water companies

 — Strong organic growth in Optical Analysis and Environmental 
Monitoring

 — Further progress in developing new market-led technological 
and digital solutions

Revenue

£325m
+16%

Adjusted operating profit5

£69m
+15%

Group Revenue (%)

24%

Halma plc Annual Report and Accounts 2020



Overview
The sector delivered an excellent performance. All three 
subsectors grew revenue and profit, including exceptionally 
strong growth in Optical Analysis, which included the delivery of 
some larger projects in the second-half of the year. Good growth 
in Environmental Monitoring was driven by new product 
development and by the continuing regulatory requirements in 
the UK water market. 

Two smaller bolt-on acquisitions were completed in the year. 
HWM in the UK acquired Invenio, a market leader in customer-
side water leak detection, and Hydreka, a water resource 
management business in France, acquired Enoveo, which added 
expertise in biotechnologies and real-time pollution monitoring. 

Perma Pure, one of the Group’s gas conditioning businesses, was 
transferred from the Environmental & Analysis sector into the 
Medical sector, given that the majority of its revenues now come 
from medical uses following Halma’s acquisition of Maxtec; 
historic comparatives have been restated to reflect this change. 

Further detail on the acquisitions made in the year is given in 
note 25 to the Financial Statements.

There was increased investment in R&D as well as in leadership at 
both the sector and company board levels. The planned Sector 
Chief Executive succession process was completed successfully. 

Strategy
The Environmental & Analysis sector is focused on growing a 
safer, cleaner and healthier future by improving the quality and 
availability of life-critical natural resources such as air, water and 
food, and by protecting the environment and wellbeing. Our 
valuable solutions are technically differentiated through strong 
application knowledge, supported by high quality and customer 
responsiveness. 

We grow by developing new market-led solutions (current 
examples under development include deploying novel sensing 
techniques to help reduce food waste by accurately predicting 
the shelf life of perishable fruits, and pairing core knowledge with 
new techniques and a digital service model to enhance the 
capability of earth-imaging satellites and airborne platforms), 
and by increasing our geographical reach and expansion into 
new niches both organically and through acquisitions or 
partnerships.

Our increasing R&D investment includes developing new sensors 
that capture accurate and effective environmental and scientific 
information. We are enhancing this technology by investing in 
digital systems that provide real-time and remote management 
information since increasingly our offerings are, or are 
components of, digital solutions.

We continually seek to attract, develop and promote high 
quality, talented people. We ensure that our teams represent our 
diverse end markets and are constantly enhanced to match 
existing and emerging strategic capability needs.

Market trends and growth drivers
The Environmental & Analysis sector’s long-term growth is 
sustained by rising demand for life-critical resources, increasing 
environmental regulations and worldwide population growth 
with rising standards of living.

Population growth continues to outpace the availability of key 
resources. According to the United Nations, nearly half the global 
population are already living in potential areas of water scarcity 
for at least one month per year and this could increase to some 
4.8–5.7 billion people in 2050. This drives demand for our water 
testing and disinfection technologies, and our water network 
monitoring solutions which help to ensure integrity of networks.

Air pollution is a growing health risk in both developing and 
developed countries and is a top cause of premature deaths in 
the EU, contributing to an estimated 400,000 deaths in 2016. 
Our spectroscopy systems assist in the precise detection of 
contaminates, while our environmental companies support 
emissions and air quality monitoring and calibrate pollution 
monitoring equipment.

According to the World Health Organization, one in ten people 
fall ill each year from eating contaminated food and 420,000 
people die each year as a result. Some of our more recent 
development activities are focused on ensuring the quality of 
the food supply chain.

Performance
Revenue increased by 16% to £325.0m (2019: £280.0m) and profit 
grew by 15% to £69.4m (2019: £60.1m), with revenue growth of 
14% and profit growth of 13% on an organic constant currency 
basis. Acquisitions had a marginal positive effect on both 
revenue growth and profit growth. Currency exchange 
movements had a positive effect of 2.1% on revenue and 2.3% 
on profit. Profit included £0.9m in additional provisions for the 
increased risk of customer bad debt given the effects of the 
COVID-19 pandemic.

Return on Sales was stable at 21.4% (2019: 21.5%). There was 
a slightly lower gross margin, mainly due to the changing mix 
of business in Optical Analysis, balanced by good control of 
costs. R&D expenditure remained above the Group average as 
a percentage of sales at 6.0% (2019: 6.3%), increasing by 9% 
to £19.3m (2019: £17.8m), driven by rises in both Environmental 
Monitoring and Water Analysis and Treatment.

There was strong growth in the USA and the UK, led by, 
respectively, Optical Analysis and Environmental Monitoring. 
Revenue in the Mainland Europe, which only accounts for 
approximately 10% of sector revenue, was stable. Asia Pacific 
revenue saw a small decline, principally as a result of slower 
than expected Environmental Monitoring market penetration 
in China. There was strong growth in the Africa, Near & 
Middle East and Other countries, led by the Water Analysis 
and Treatment subsector.
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Business review continued

Medical
Medical’s technologies enhance the quality of life for 
patients and improve the quality of care delivered by 
healthcare providers.

Life Sciences
Focusing on technologies and 
solutions to enable in-vitro 
diagnostic systems and life-
science discoveries and 
development.

Healthcare Assessment
Providing components, devices 
and systems that provide valuable 
information to understand patient 
health and enable providers to make 
decisions across the continuum 
of care.

Therapeutic Solutions
Supplying technologies, 
materials and therapies that 
enable treatment across key 
clinical specialties.

Performance

KPIs 2020 Group target

Revenue growth1 7% –

Organic revenue growth1 (constant currency) 3% ≥5%

Profit growth1 1% –

Organic profit growth1 (constant currency) (3)% ≥5%

Return on Sales2 24.3% ≥18%

R&D % of Revenue3 4.8% ≥4%

Contribution to Group

£m 2020 2019 2018 2017 2016

Revenue 347 325 284 261 199

Profit5 84 83 67 67 52

1 Revenue and adjusted4 operating profit5 are compared to the equivalent prior year figures. 
Historic revenue and profit have been restated for the transfer of Perma Pure from the 
Environmental & Analysis sector in the second half of 2020.

2 Return on Sales is defined as adjusted4 operating profit5 expressed as a percentage of 
revenue. 

3 R&D expenditure expressed as a percentage of revenue.
4 Adjusted to remove the amortisation and impairment of acquired intangible assets, 

acquisition items and restructuring costs (see note 1 to the Financial Statements).
5 Adjusted4 operating profit before central administration costs after share of associate.
6 Adjusted4 operating profit5 and organic growth rates are alternative performance measures 

used by management. See notes 1 and 3 to the Financial Statements.

Our markets
During the year, as a result of recent acquisitions, we reorganised 
our companies into three groups, each with similar marketing 
and operating characteristics.

Highlights

 — Strong year for M&A: five acquisitions completed for total 
initial consideration of £103m

 — Good performances in Life Sciences subsector and in real-time 
location services

 — Attractive market niches added and capabilities enhanced 
through M&A

Revenue

£347m
+7%

Adjusted operating profit5

£84m
+1%

Group Revenue (%)

26%
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Overview
The sector delivered a solid performance, which included the 
benefit of recent acquisitions, against a strong organic 2019 
comparative. Profit growth was modest, principally reflecting 
increased strategic investment for growth, and a portfolio 
rationalisation charge of £2.5m reported in the first half of 
the year. There was increased investment in R&D as well as 
in leadership at both the sector and company board levels. 
The planned Sector Chief Executive succession process was 
completed successfully. 

The sector completed five acquisitions in the year. The 
acquisitions of NeoMedix, a bolt-on to MST, and NovaBone 
enhanced our Therapeutic Solutions offering, adding new market 
niches in minimally-invasive glaucoma surgery and synthetic 
bone graft products respectively. In Health Assessment, CenTrak 
acquired two small businesses, InfoWave and Spreo, to further 
expand its addressable market and enhance its technological 
and data capabilities. Two small strategic minority investments 
were made: in Valencell, which provides wearable biometric 
solutions; and in Owlytics, focused on wearable-based analytics 
technology. The Group’s interest in Optomed Oy was also sold 
at the time of its IPO in December 2019. 

Perma Pure, was transferred into the Medical sector from the 
Environmental & Analysis sector, given that the majority of its 
combined revenues now come from medical uses following the 
acquisition of Maxtec, a leader in oxygen analysis and delivery 
products. The integration of these acquisitions, on which further 
detail is given in note 25 to the Financial Statements, is 
progressing well, and we expect them to contribute to sector 
growth in the years ahead.

While a number of sector companies within the Health 
Assessment sub-sector saw higher demand for their products in 
the last weeks of the year as a result of the COVID-19 pandemic, 
we estimate that the overall effect on the sector was marginally 
negative due to order delays and deferrals of our products 
serving surgical procedures.

Strategy
The Medical sector is focused on growing a healthier future by 
enhancing the quality of life for patients and improving the 
quality of care delivered by providers. 

We serve niche applications in global markets providing critical 
components, devices, systems and therapies which are 
embedded in the standard of care. We look for niches where 
there is a ‘non-discretionary’ element to long-term demand, for 
example cataract surgery or cardiac monitoring, or where there 
is a connection between medical conditions and chronic illnesses, 
thereby driving potentially higher rates of demand on a 
sustainable basis.

We are known for our brands, differentiated technologies and 
customer centricity. We build upon these positions of strength 
to enter new geographies, expand our product portfolios and 
leverage our technology in new and innovative ways. We are 
well diversified across the continuum of care in diagnostics, 
monitoring and therapies. This enables us to withstand individual 
market fluctuations and take advantage of emerging needs such 
as digital care models, as an example.

Market trends and growth drivers 
The sector’s long-term growth is supported by increasing 
demand due to worldwide population growth and ageing, 
and the greater prevalence of chronic illnesses such as diabetes, 
respiratory diseases, obesity, and hypertension. 

According to a recent United Nations report, the world’s 
population is expected to increase by two billion in the next 
30 years, and by 2050 one in six people in the world is projected 
to be over age 65, up from one in 11 in 2019, increasing the 
prevalence of significant health risk factors. A growing elderly 
population is a key growth driver for our Therapeutic Solutions 
businesses, given their presence in the cataract and glaucoma 
surgery devices markets and the market for bone replacement 
products.

In Healthcare Assessment, we expect the rising prevalence 
of cardiac, circulatory, respiratory and ophthalmic disorders, 
increased health awareness and availability of healthcare to 
drive growth over the longer term. In addition, healthcare 
facilities are seeking to improve outcomes, reduce costs and 
ensure the safety of patients and staff, which is driving the 
global market for our real-time location services business. 

In Life Sciences, the market for our critical fluidic components 
is being driven by more directed and personalised diagnostic 
methods combined with increased testing efficiency. North 
America and Europe continue to be our largest markets, with 
Asia Pacific exhibiting the fastest growth rate.

Performance
Revenue increased by 7% to £347.2m (2019: £325.2m), including 
3% organic constant currency growth and an 1% contribution 
from acquisitions. Profit grew by 1% to £84.4m (2019: £83.2m), 
with organic constant currency profit declining 3%. Overhead 
spend out-paced revenue growth due to research and 
development investment growing by 28% to £16.5m (2019: 
£12.9m), and a net charge of £2.5m in the first half of the year 
principally related to the portfolio rationalisation of two 
ophthalmic companies. Profit also included additional provisions 
of £1.1m for the increased risk of customer bad debt given the 
effects of the COVID-19 pandemic. Gross margin was stable 
and Return on Sales decreased to 24.3% (2019: 25.6%).

The Life Sciences subsector performed well, driven by a strong 
performance in fluidics sold to our major OEM customers. Health 
Assessment’s performance was mixed, with growth in location 
services for healthcare facilities and weaker trends in ophthalmic 
diagnostics and segments of diagnostic patient devices. 
Therapeutic Solutions benefited from the acquisitions of 
NovaBone and Maxtec.

The USA, the sector’s largest region, delivered good revenue 
growth, which also benefited from recent acquisitions. There was 
modest revenue growth in Mainland Europe, with good progress 
in diagnostics, gases and sensor technology offset by weaker 
trends in ophthalmology within Health Assessment. Other 
regions grew in aggregate, led by CenTrak, our real-time location 
services business within Health Assessment.
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