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Record revenue and profit
Strong organic growth builds on last year’s progress

Delivering on strategic objectives
Balancing short-term achievement with investment for 
the long-term

Dividend increase of 5%
Progressive dividend policy raising dividend cover 
towards target

Strong internal control maintained
Continuous improvement and additional resources

>

>

Increased people development
Training of senior management is a key part of our success

>

>

>

This annual report and accounts is printed on 
Revive Special Silk, which is composed of 30% 
de-inked post-consumer waste with the remainder
being virgin wood fibre from sustainable sources.
The bleaching is a mix of TCF and ECF processes.
The paper mill involved in the production supports
the growth of responsible forest management and 
is accredited to ISO 14001 which specifies a
process for continuous environmental improvement,
and is FSC certified. The printer is ISO 9001:2000,
ISO 14001, EMAS and FSC certified. They also hold
the Queen’s Award for Enterprise for sustainable
development and were the world’s first printer to 
be Carbon Neutral. If you have finished reading this
report and no longer wish to retain it, please pass 
it on to other interested readers or dispose of it in
your recycled paper waste.
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